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	Agenda

	Title: 
	Community and Voluntary Setor Conversations

	Date: 
	Thursday 1 June

	Time:
	14:00am – 16:00pm


[bookmark: _Toc365467714][image: ]


	Time
	Topic

	14:00
	Welcome and Introduction

	14:05
	Overview of the programme

	14:15
	Breakout discussion one: 
Your experiences supporting people
· What support do you provide?
· What range of needs do you support?
· How do respond when people present with needs/issues outside of your expertise?


	14:45
	Comfort Break

	15:00
	Breakout discussion two: feedback on the approach
How do you work with statutory services?
· Which statutory areas do you work with?
· How do you work with them? (signposting, referrals, treatment)
· How do you communicate with the services you work with?
· Where do you see areas for improvements and what services would you like to be linked with?
What does ‘good’ look like
· Examples where links with statutory services have worked well
· Key elements that made this work (e.g. good communication around referral)
· Key elements that could apply to other areas

	15:45
	Feedback

	16:00
	Next steps and close
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