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Practice-based Research 
Service Design, Co-Design 

• Placemaking + Local communities

• Service development

• EDI and Inclusive Design

• Organisational Design

• Health and Pharmaceutical R&D





What is Service Design?

“Let’s be clear - service design is the design of services.

To a user, a service is simple. It’s something that helps them to 
do something - like learn to drive, buy a house, or become a 
childminder.”

Lou Downe (2016), Government Digital Service, https://gds.blog.gov.uk/2016/04/18/what-we-mean-by-service-
design/ 



What is Service Design?

“Service design is a human-centred discipline which focuses on:

Designing services in the public or private sector

Working in a participative, iterative and qualitative manner with all 
stakeholders

Considering wider systems at play”

Silvia Grimaldi, MA Service Design (2021)



Pharma Factory 



2018-2022

UAL Team Lead:

Prof Alison Prendiville 

Post-Doctoral Research Fellows: 

Dr Silvia Grimaldi

Dr Rosie Hornbuckle 

This project has received funding from the European Union’s Horizon 2020 research and innovation 

programme under grant agreement No 774078 



Medical Proteins



Very quick intro to Plant Molecular Farming 
(PMF)







Traditional science communication





Workshops with Partners 



Workshops with partners



Public Engagement









Metabolic Pharmacists







What If You Could Grow Your Own 

Insulin At Home? 

By Clara Llamas, Carlos Canali, 

Michael Sedbon



Value

Mutual understanding of the 

value the new technology 

brings to each stakeholder 

Understand the perception 

of GM plants within 

pharmaceutical production 

and the barriers to 

acceptance. 



Value

Flexible 

Problem-oriented 

Empathic 

Iterative 

Participatory 

Guided process 

Facilitation 

Qualitative 







Exhibitions 





To know more about this project: 

Papers: 
Prendiville, A., Hornbuckle, R., Grimaldi, S., Mesquite De Albuquerque, S., Fuller, 
S. (2023) Deep and meaningful: an iterative approach to developing an 
authentic narrative for public engagement for Plant Molecular Technologies in 
Human and Animal Health. In Kole, C., Chaurasia, A., Hafferon, K., Tools & 
Techniques of Plant Molecular Farming, Springer Nature.

Hornbuckle R, Grimaldi S, Prendiville A. (2020) Beyond Science Communication: 
a service design approach to building mutual stakeholder understanding in the 
development of novel biotechnologies. In Proceedings of the 6th conference on 
Design4Health. 2: 230-238. Lab4Living, Sheffield Hallam University 2020

Website: https://servicefutures.co.uk/2023/07/15/pharma-factory/ 

https://servicefutures.co.uk/2023/07/15/pharma-factory/
https://servicefutures.co.uk/2023/07/15/pharma-factory/
https://servicefutures.co.uk/2023/07/15/pharma-factory/




Feminist Futures in Health 

Image credit: Team 1: Petrina Gana, Jiayi Zhang (Tina), Maitreyi Mandrekar, Mehal Chandra



Feminist Futures 
UAL Team: Silvia Grimaldi and Marion Lagedamont

30 MA Service Design Students 

Health
Partners:

European Health Futures 

Forum, Menopause 

Project

Daughters of Mars

Focus:

The experience of 

menopause and 

menopause education

Work
Partner:

Pilaa: Equality Diversity 

and Inclusion Training

Focus:

Parental Leave and 

breastfeeding

Spaces
Partners:

The Gendered City and 

Women After Dark

FEM:DES network 

Focus:

Safety in urban spaces



European Health Futures Forum (EHFF) 
Women’s Health 
Menopause Experience Project

Exploring the Experiences, Perceptions, Meaning and Coping Strategies of Menopausal Women 

in the Global South and Global North: A Comparative Study 

Led By Principal Investigators University of Bern: Dr Janet Michel; Prof Petra Stute

Research project across 20+ countries in Europe, Africa, North America and South America - applying 

for funding in December 2026

Aim to create a menopause education programme that is adaptable to different contexts and cultures, 

based on lived experience of menopause. And to inform policy decisions around menopause. 



Our involvement at UAL

Public Engagement, Service Design, 
Anticipatory Futures 

Researchers:

Silvia Grimaldi

Alison Prendiville 

Marion Lagedamont

30 MA Service Design Students 



Speculative Design 
as Research Through Design

Team 2: Shenyue Jian, Eeshanee Badwe, Rashi Jaiswal, Smriti Bhandari, Hui-Chuan Hsu



Horizon Scanning and Evidence Safari

Digital Collective 

Medical Self-Rescue 

Social media 
narrative 

Community Support 

Policy Mandate 

Employer Action 

Mandatory Support 

The 250+ Threshold 

Systemic Inequality 

Accelerated Onset 

Chronic Stress Link 

Symptom Disparity 

Algorithmic Justice 

Male-Data Bias 

Risk Forecasting 

Evidence-Based AI 

Team 3: Thennarasu Sivakumar, Yao Yao, Shrawani Malkar, Srishti Madan



What if?

What if we treated menopause how we treat fertility? 

What if we normalised and fought for menopausal healthcare?



Fictional Future Worlds

Team 4: Arunima Dhawan, Saee Mahajan, 
Yingze Luo (Elliott), Anisha Jhaveri, Haerin Lee



Team 4: Arunima Dhawan, Saee Mahajan, 
Yingze Luo (Elliott), Anisha Jhaveri, Haerin Lee



Team 3: Thennarasu Sivakumar, Yao Yao, Shrawani Malkar, Srishti Madan



Team 3: Thennarasu Sivakumar, Yao 
Yao, Shrawani Malkar, Srishti Madan



Diegetic Prototypes

Menopause Intelligence Team 4: Arunima Dhawan, Saee 
Mahajan, Yingze Luo (Elliott), Anisha Jhaveri, Haerin Lee



Team 4: Arunima Dhawan, Saee 
Mahajan, Yingze Luo (Elliott), 
Anisha Jhaveri, Haerin Lee



Team 4: Arunima Dhawan, Saee 
Mahajan, Yingze Luo (Elliott), 
Anisha Jhaveri, Haerin Lee



Team 3: Thennarasu Sivakumar, Yao Yao, Shrawani Malkar, 
Srishti Madan



Backcasting

Team 4: Arunima Dhawan, 
Saee Mahajan, Yingze Luo 
(Elliott), Anisha Jhaveri, 
Haerin Lee



Testing and Iterating

Team 4: Arunima Dhawan, Saee Mahajan, Yingze Luo (Elliott), Anisha Jhaveri, Haerin Lee



Next Steps Health Strand:

Exhibition Friday 5th June (4 to 6 PM)
At the Treehouse in Elephant Park SE17 1GW

2x Student Major Projects – experiment with the methodology

Overarching Menopause Project - European Health Futures Forum
Research project - applying for funding

Impact:
Our work is impacting the methodology for public engagement



Thank you and Q&A

Silvia Grimaldi
Professor of Service Design and Transformation

Co-Lead and Co-Founder Service Futures Lab

https://servicefutures.co.uk/public-health/ 
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